
REDACTED- FOR PUBLIC INSPECTION 

June 26, 2014 

VIA OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, DC 20554 

DOCKET FILE COPY ORIGINAL 

RAINIER connect 

FCC Mall Room 

RE: Confidential Financial Information Subject to Protective Order in WC Docket 
Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 
09-51, WT Docket No. 10-208, Before the Federal Communications Commission 

Dear Ms. Dortch:. 

MASHELL TELECOM, INC. DBA RAINIER CONNECT ("MASHELL"), a privately-held rate of 
return carrier receiving high cost support, has electronically submitted FCC Form 481 to the 
Commission with redacted financial data, in compliance with 47 C.F.R. §§ 54.313 and 54.422 

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of 
the redacted confidential information are being fi led simultaneously with the non-redacted 
confidential information. The redacted information for this filing and each page of the file where 
confidential information has been omitted is marked "REDACTED - FOR PUBLIC INSPECTION" 

Please feel free to contact me with any questions regarding this particular matter. 

Sincerely, 

Danielle Clausen, Controller 
For Mashell Telecom, Inc. dba Rainier Connect 

Enclosures 

.cc Mr. Charles Tyler, FCC Telecommunications Access Policy Division 
Mr. Steven V. King, Washington Utilities and Transportation Commission 

N..::;. of Copi~ rec'd 0 ~J List l\BCDE __..~.._,,_ _ _ 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number of the erson identifled In data line <030> 

<039> Contact Email Address: 
Emall ot the person ldentllled In data line <030> 

<100> Service Quality Improvement Reporting 

522431 

HASKELL T!LBCOM INC 

2015 

Daniell• Clau•en 

3608324130 ext. 

dan ie 11•. c lau•enf rain ierconn.ct. net 

<200> 
<210> 

Outage Reporting (voice,..l _ _ _ ..,. 

I ./ [j<-check box If no oucaaes to report 

<300> 

Re~etwa & 1uap1Q!H 

JUN 2 7 iUJ4 

fdttdc boor"""' comp/<«I 

./ 

,~::·::::: :::::· T' I • I 

I 1--1 --''_..~~"'""-~""""' ....... 

(«todt dnaipb~ documHtt} 

<310> 

<320> Unfulfilled Service Requests (bro.;a.:d:;ba::.n:.:d.:..l _ _.:l=o== ====I-.---------. I " 

<330> Detail on Attempts (broadband)! I I 
• (ottoch dtnripdvo do<u,,,.o() 

<400> Number of Complaints per 1,000._c_u_st_o_m_e_rs_(v_o_ic_e_) ____ __________ __. 

::~: ::~,e 1::: I II " I 
<430> Number of Complaints per 1,000 customers (broadband) 

:::: ::~,e 1::: I 
<500> Service Quality Standards & Consumer Protection Rules Compliance tm•dt rolod""" ttttlftcotKN>I L...-..:1:..__.JILI _......:./ _ __. 

<510> 

I "" ,._ ....... 
<600> 

amuhtd dt.Jtrlptiw docufMftt} 

<610> 

<700> Company Prtce erings voice t<omP«• o<rochtd-sltH<I 

<710> Company Price Offerings (broadband) fcomp/.r•o<tochtd-h .. tl 

<800> Operating Companies and Affiliates fcomp/.,•ottochtd-ksh .. tJ 

<900> Tribal Land Offerings (Y/N)? 0 @ li/ru, compltt•ortochtdw0<bh«O 

<1000> Voice Services Rate Comparablllty fdt•dt ro /Mlcot< «ttlf1car1oo1 

dO>D> l.__ ___ --=---=----------'l---
<1100> Terrestrial Backhaul (Y/N)? @ 0 (if not. dttd to lttdicott ct.rtific«;Otl) 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(complt1e ortoch•d worbhttt} 

(comp/er• ottoch•d w«hhtttJ 

Price cap carriers, Proceed to Price tap Addit ional Documentation Worksheet 

Including Rate-of-Return Corrlers offi//ated with Price Cop Loco/ Exchange Corrlers 
<2000> (dttdc ro /nfll<<1r. ~ftifi-1 

<2005> IC#mfl/•« <1rtochtd-*s~ttJ 

Rate of Return carriers, Proceed to ROR Additional Documentation Worl<sheet 
<3000> (dtttlt ro t.dl<ot<e•rtlfian;on} 

<3005> 

./ II ./ 

./ II ./ 

.___"_ ..... I ..... I _,_ ..... 

./ 

./ 



(100) .Service Quality lmpnM!ment Reporting 

Data Couec:tlon Fonn 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephon~_Numbe.r-.-..l\l_IJlll~r of person identified in data line <030> 

Contact Email Address - Email Address of person Identified In data line <030> 

Has y_our company received Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) •s 
year i>lan" filed with the FCC? 

522'31 

KASKBLL TELECOM IllC 

2015 

O..niell• Clausen 

3608324130 ext. 

danielle .clauaenf rainlerconnect. net 

(yes/ no) ®O 
('[es I no) O ® 

FCCForm~l 

OMB Control t4o. 3060-0986/0MB Control No. 3960-08,19 
July 2013 

<112> 

If your answer to line <111> is yes, then you are required to flle a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) •s year plan• on flle with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Vear Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(l). If your company ls a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I mm~•~·-· . I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five·year service quality Improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to Improve service quality 

How (USF)was used to Improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 



(ZOO) seNlce Outqe Repo~ (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> P~am Year 

<030> Contact Name· Person USAC should contact regar~ing this data 

<035> Cont~ Telephone Number· Number of person identified In data line <030> 

<039> Contact Email Address ·Email Address of person Identified in data line <030> 

<220> <a> - <bl> <b2> <b3> -- <b4> -
NORS 

Reference Outage Start Outage Start Outage End Outage End 

522431 

MASHgLL TELECOfl INC 

201 5 

Dani.el l• Clau1•n 
3608324130 ut. 

danlelle.ola\11•nlralnierconn.ct..net 

<cl.> «2> <d.> 

Number of 911 Fadlltles 
Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ Nol 

FCCForm481 
OMB Control No. 3060-0986/0MB Con1rol NO. ·3060-0819 
JutV2o13 

<e> <f> <g> - <h> 
Did This <>uuace 

Sefvlce Outage Affect Multiple 
Description (Check Study Areas SeMce Outace Preventative 

all that annlul IYes/ Nol Resolution Procedures 



<010> Study Alea Code 5 22431 

<015> Study Area Name IUISRELL TELECOM INC 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact r~arding_ this data _Q_ani_t;tlle Cla.Ull4!!1 

<035> Contact Telephone Number· Number of person identified in data line <030> 3608324130 ext. 

<039> Contact Email Address · Email Address of person identified In data line <030> danielle .clauaenf ra inierconnect . net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> . .__, ---- --
State Exchange (ILEC) SAC (CETC) 

I l/1/2014 I 
~ ... ,. ·6fi'5!# <b~-~ .. __ ].;> ' ~ --

Residential Local 
Rate Type Service Rate State Subscriber Une Charge 

-- c~~ t. ,.--• .-L. --.-+ 

....,._.,_ 
"r- .'l" •--•r-~- .. ----.. - ~...,.....,,. . .,;. ... .... ' ...... ---

Mandatory Extended Area 
State Universal Service Ftt Service Charge Total per line Rates and F""' 



<010> Study Area Code 522431 

<015> Study Area Name MASHELL TBI.ZCOH INC 

<020> Protram Year 2015 

<030> Cont~ Name· Person USAC should contact regarding this data Daniell• Clau•en 

<035> Contact Telephone Numbecr • Numbl!cf or person identified In data lift* <030> 
360832'130 ext. 

<039> Contact Email Address • Email Address or ~son identified in data line <030> daniel le. c laueen@ra_in le.rconnect. net 

<711> - -·- -- -·- "" ~-- -- - -- . 

Broadband SeMce • Usage Allowance 
State Reculated Download Speed Bfoadb•d SeMce . UAge Allowance Action Taken When 

State Exchan2e (llEC) lleslde<1tlal Rate FffS Total Rate and Fees (Mbosl Uoload Soeed (Mbosl IGBI Umlt Reached {se/m I 

C'-- _ ... __ _ .... 
~ --
- -

rw v 1 ,_. ·--'-



<010> Study Area Code ,22431 

<015> Study Alea Name 11ASHELL_ 'HLECQ!l__I.HC 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data oanioll• <;_lauHn 

<035> Contact Telephone Number- Number of person identified In data line <030> 3608324130 ext. 

<039> Contact Ema« Addres.s - Email Address of 11_erson identified in data Une <030> <V.nielle.elauMntralnlerconnect.net 

<810> Reporting Carrier Kaah•ll Telecom, Inc. 

<811> Holding Company Kaehell, lne 

<812> Qperating ~any K&•hell hlecoa, Inc. 

-~ .~-r ... ·".c.., I':'1TP°'- ~:"\r i - ..'lrlllMG- ~4" .. ~:.!i.r- "-"¥ F,.J',..:·_·'9 ~l:i1~:: ~ :;<a2> - ·' ~ .,... "!: .. ,f ~:S:::·~-""Nr-......-_~ ~ ..... ~"'. "le~ ~-"/· ~ 1~ ' ~ <813> ;"\ ~ <ab·. " 
Affiliates SAC 0o1,. Business As Company or Brand Designat ion 

-- ~ee att 1ched worKsrn et --



<010> Study Area Code 522'31 

<OlS> Study Area Name KASSELL TELECOM INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Danielle Clau•• n 

<035> Contact Telephone Number - Number of person identified in data line <030> 3608324130 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> daniell• .clausenf rainierconnoct. net 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

[ l 
Select 

(Yes, No, 
NA) 

~"1 

Name of Attached Document 



<010> Study Area Code 
<015> Study Area Name 
<020> PmgramYear 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Tele~hone Number · Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(G) 

D 

S22431 

llASKllLL TELBCOll UIC 

201S 

Duie ll• Clau••n 

3608324 130 •xt. 
dt.nielle . clau1enf ra inierconnect. ne t 



<010> Study Area Code 522431 

<015> Study Area Name KASHELL TJ:LECOll INC 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Oanielle _Clauaen 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 3608324130 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> dAnielle.olauaen@rainierconnect.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
Name of Attached Document 

<1220> Link to Public Website HTTP http://""""". ralnlerconnect .coal le9al-notic••-ta.r if f .a 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part ofthe plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
Im 

a:z1 



'-Rtturn 

<010> Study Area Code 52201 

<015> Study Area Name MASHELL TELECoM INC 

<020> Program Year 201s 
<030> Contact Name· Person USAC should contact regarding this data o..nielle c1auHn 
<035> Contact Telephone Number · Number of person identified in data line <030> 3608324130 ext. 
<039> Contact Email Address · Email Address of person identified in data line <030> danielle.clauoent~ainierconnect.nat 

S .~ * ~· ?' t DW1S$" ~·-----------.. CHECK the bons below to note compllance as 1 recipient of Incremental Connect America Phase I support, frozen Hlgh Cost support, Hlgh Cost support to offset access charge reductions, and Connect America Phase II 

<2010> 
<2011> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

support as set forth In 47 CFR § S4.313(b),(c),(d),(e) the information reported on this form and in the documents attached below ls accurate. 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § S4.313(b)(1)) 
3rd Year Certlflcation (47 CFR § 54.313(b)(2)} 

Price Cap earner Recelvinc Frozen Support Certlflcatlon {47 CFR § S4.3U(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Clp Clrrier Connect America ICC Support {47 CfR § S4.313(d)) 
Certification Support Used to Build Broadband 

Connect America Phase II Reportlnc {47 CFR § S4313(e)} 
3rd year Broadband Servke Certification 
5th year Broadband Service Certification 
Interim Pr<>sress Certiflation 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
EJ 

§ 
D 

Interim Proeress Community Anchor lnstitutioris I I 
Name of Attached Document Listing Required Information 



~:Oc~~·:., .-., Dt [ .. a1ii4!ov' 
• I":'!!' - \'~ 11 ... I 

··~ ·~· . 
~~~· f>l.·. : ;p,"-_ ~. ~~ '.llllA_ .. ....._~.,.., 

<010> StudyAl'HCOde 5224ll 
<01S> Stu~~· N1m1 W.SHELL. 7EUCO!I. INC 
<020> Prot;ram Year 2015 
<030> Contact Name .. Person USAC shoukl contld r•&ardJng this datl Daniell• Cl.1.uaen 

<OlS> COntactTtlt~"°"4_1f.".mblr-Numb<lr_ol_l>Ll1<)n_l,jtt1tlf~;nd>t•Hn_e<()30> 360832H30 H.t.. 
<039> Contld Em.allAddreis-Eta,ailAddreuof penon identlftoed In data lln.t c030> dani•lla .. elauaenlra.inierconnect.anet. 

CHtOC the boo! .. .,._ to -•complo,... on Its n.. yeer Mrwlco _..., ,i... (l>u<...- to 47 CFlt t 54-202(1)} 11'11, for prlnttly hold -1on, .....,rlnc <-pllonce wllh the_,...,..-.........,..._,., I-In 47 
CFltlSU U(l)(l).lfurtht<<trtlly - the--donthlsfomtndlntlle_ ... _ ... ._ .. _ , _ 

(30101 ......,... 11.,..rtonSY11r Plan 
Millston• Gertlflc.ltlon (47 CJR § 54.31!(1)(1)(1)} I .. . . ... . I 

Ham. of~ Documtn.t uscinc tteqWffl 1n1ormauon 

Please ctlllCI< 1hos box 1ooonirmlllal 1he lltad'oed docunent(t), on line 3012coruinslhereqUledirdonnation1U1U81'1110 
(3011) § 54.313 (1)(1l(i), 1hecarrierShal provide lhe r<Jmber, names, w addresses olcommlriy anchor insUudons 10 which began 

providi~ access 10 broadband seruice in the preceding cal4!ndar year. D 

(3012) Community An<l>or ln•tltutlons (47 CFR t 54.3U(f)(11(;111 ,--- . . .. . I 
(3013) Is yew company• ~.W.tdy Hold ROii c.n1er (47 CJR§ S4.31l(f)(2JI {Yes/No) • 

HJtM of A~td OOCu"'ent lisdnC ltf;qi.lr.c:I ln10ft'Mtl0n t3 ~ 
(3014) d yu, dot1 yow comj)lfly file the RUS •nnull report (Yt1/No) e 
Please ct>eck these boxes 10 conlinn that the attlChed documenl(s). on Nne 3017, conlains tho required information pursuant 10 § 54.313(1)(2) compliance requires: 

(301S) Electronic copy of their annual RUS ... ports (Operatin1 Report for lD 
Tele<:ommunladons Bof'rowers) 

(3016) Oocument(s) for Balance St.Mt, Income Statement and Sta1emen1 ol Cash Flows lC:j 

CJ017j tf tM responw " yn on line 301.4, 1tt.Kh yiout awnpany's RUS annuli 
repon: and al requl.rff documentation 

t3018) ff the res.ponse 11 no on tine 3014, Is your company audited? 

rf me response Is~ on line 3018, paeas. check the boxes befow to 
conmn yo•1r wbml!.Slon, on line 3026 purw1nt tot S•.313(1)(2~ cont.ins 

Name Of Att.1ic:htd C)o(;ument usun8 R.equk't<f 1nfomt1tion ~o 

(Yt$/No) 11!.f 

(3019) Eidler•copyoltholrluditt<lf<Mnclll•uttrnenl;or(2) afWW><Ulreport ln1form>tcomp1rabletoRUS<lptratir\gR•po<tlorTelccommunbtion• l[ZJ 
(3020) Oocument(s) for Balanoe Sheel. Income Slalement and S1a1emen1 of Cash Flows [ZJ 
(3021) M.an.acem*"t letter ksued bvth• independent certified public .ccountant that perform~ the comp1ny"s flnW1c.ial audit. l[ZJ 

If the responH is no on line l018, pleut check the boxes below 
to confirm your submission, on line 3026 purwant to§ 54.3U(f}(2}, 
contains: 

(302.2) COpy ol tMl< finandll st>ttrnent wlllcll h., been 1Ubj<ct 10 .-by an 
~· certille<I public-... ~ or 2) . r .. "1<i>I r<po<t in. 
1onmat compltlble to AUS ~irll R.pon for Ttlt<ommunkoo<lons 

D 
-..... _... 

{3023) Und~nc tnformatk>n subjected to a review by an lnde-pendent certrfled L-..J 

~- D t3024J Undertwtn1 lnfonnatk>n subi«t;ed to an officer c.tr1ific.ardon. 0 
(3025) Documen1(s) for Balance Sheet, lncotM Staiement and Stalement olCa i••;;,ho;f!ows.;;!"""._,....,.,......,....-.,.......,,.......,.,...._,.... ________ ,. 

1 5224llval026.alam, 52243lva3026.pdf 1 

(3026) -•he-istioarequWt<l lnlormatlon 

Name~t>ocum•nt uitJnc RequiiCd lnfonmtlotl 



<010> Study Area Code 522431 

<015> Study Atta Name MASHu.L TCLECOM INC 

<020> Pr ,.m Year 2015 

<030> Contact Name· Person USAC should contact recarding this data Danielle Clauaen 

<035> Contact Telephone Number· Number of person Identified In data line <030> 3608324130 ext. 

<039> Contact Email Address. Em1ll Address of per1on Identified In data line <030> danielle .clauaenl rainierconneot. net 

TO BE COMPLETEO BY THE REPORTING CARRIER. IF THE REPORTING CARRIER IS ALING ANNUAL REPORTING ON rrs OWN BEHAlf: 

Certification of Officer IS to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

certify thllt,..., an offlctt of the reportlftc ca..-r; my responsibilities Include ensuring the acancy of the annual reportinc requirements fO< unlYersal service s...,ort 
recipients; and, to the best of my knowled,e. the Information reported on this form and In any a~thments Is accurate. 

Name of ReDOrtlnit carrier: MASKELL TELECOM INC 

Slmature of Authorized Officer: C!RTIFim ONLlN! Date 

Printed name of Authorized ~r: 

llde or position of Authorlted Officer: 

Telel>Mne number of Authorized Officer: ext. 

Study Area Code of Reporting carrier: 522431 flliNl Due Date for this form: 07/01/20 14 

l'et10111 ""llully making lobe stltements on thfs f0<m can be puni>hod by flne or forfelurw under the eomn.inbtlons Act of 1934, 47 U.S.C. §§ 502, 503{b), or fine or Imprisonment 
underTklt 18 of the United sme•Cod•, 18 u.s.c. § 1001. 



<010> Study Aru CocM S22431 

<015> Study ArH Name MASHELL TELECOM INC 

<020> rim YHr 201 5 

<030> Contact Name· Person USAC """*I contact reprdlnc this d>ta 

<035> Conl<lct Telephone Number· Number of person Identified In dat1 line <030> 3608324130 ext. 

<039> Contact Email .Address· Email ,Add,.., of person Identified In data lino <030> dan iel l•. c lau•ent rain lerconnect. net 

TO BE COMPLETEO BY ntE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlflc.atlon of Officer to Authorize an Agent to File Annual Reporu for CAF or LI Recipients on Behalf of Reportlnc Carrier 

ctftlty lhat (Name of Agent) I• outhorind to submit the lnlonnaUon repon.d on behalf of the reporting canler. I 
"™> c:411111y that I om on olfleer of the reporting carTler; my ..aponatblllU• Include -urtng the aceurocy of the 1nnuol data reporting r9<1ulremenll provided to the outhorind 
ogent; and, to the beet of my knowledge, the reporta end dota provided to the authorized agent Is occurate. 

Name of Authoriad A.lent: 

Name of Ro_..,. CorTior: 

Sicnature of Authorized Officer: Date: 

Printed name of Authorb.od Officer: 

Titi. or .....itlon of AuthorUed Officer: 

Tele""""'" number of Authorized Officer. ext. 

Study Aru Code of RoPortln1 Carrier: FOing Duo Dito for this form: 

Penons willfulty m•kfnc false it11tments on this form can be punished by fine 01 forlehurt under the Communk.ations Act of 193.4, 47 U.S.C. H 502. S03(b). °' fint or Imprisonment 
undff Ticlo 11 of the Unled St>tes Code, 18 U.S.C. t !OCH. 

TO BE COMPLETED BY ntE AUTiiORIZEO AGENT: 

Certification of Agent Authorized to Fiie Annual Repol'U for CAF or ll Recipients on Behalf of Reporting Carrier 

I, u .. ent for the reportlna carrier, certify that I am authorized to submit the annual reporu for unlversol stM<e support recipients on behalf of the reportl"I carrier, I have provided 
~ data reported herein bosed on data provided by the reportlnc carrier; and, to the best of my knowteda•. the lnfonnotlon reported heroin Is occurate. 

Name of RePortinl carrier: 

Name of Authorized A.lent or Emnlrnnoe of "-nt: 

~lonoture of Authorized A.lent or e.....a...11 of A11nt: Date: 

Printed,,.,.,. of Authorized Aftnt"' em.- of Airent: 

tr1ti. or .....itk>n of AuthorUed AHnt or Employee of Alent 

IToleohone number of Authorized A-nt or Em"""'" of A.lent: ext. 

Study ArH Code of Reportln1 carrier: Fain1 Due Dato for thi1 form: 
-

,......,. wllNly n1atlnc bi.. .,.ltlMnts on this form con be punished by r.,. or forieture und« th< Communlallons A<t of 1'34. 47 U.S.C. H S02. S03(b), or fine 0< Imprisonment un4er Title 
18 of th• United Slit., Cod•, II U.S.C. t 1001. 

- --- -- -· --- ·-·· ~ -·-- . ·- , .... 



Attachments 



<010> Study Area Code 522431 

<015> Study Area Name KAS!IELL TSLllCOK INC 

<020> Pro1ram Year 2015 

<030> Contact Name· Person USAC should contact regardint this data Dan1•11• Clauoen 

<035> Contact Telephone_ Numl>er ·Number of person identified In data line <030> 3608324130 ut. 

<039> Contact Email Address· Email Address of ~n identified in data line <030> danielle.clauaenfrainierconnecc. nee 

<701> Residential Local Service Charge Effective Date 

<702> Single State·wide Residential local Service Charge 

<703> 

q1> Q2> <13> 

State Exchan,e (ILEC) SAC(CETC) 
Eaet.onviJ..a.e, ..... _..,_.. 

WA 

WA 
K.apova1n ·~ .. "~"ft.A.ft 

WA 

WA 
xapowsl.n 

KS 

HS 

FR 

Fil 

,-ifmou ---, 

<bl> <b2>:. "1>3> 
Residential Local 

Rate~ Servlc.e Rate State SUbsaiber Une O\arie 

14.16 o.o 

14 .16 o.o 

14.0 o.o 

14.0 o.o 

<b4> 'Ctl5> <O 

Mandatocy Extended Ar.a 

State Unlvenal SeMce Fee Sentlce Chanre Total perline Ratennd Fee: 

0.0 o.o lC.16 

o.o o.o 14.16 

o.o o.o 14.0 

o.o 0.0 14.0 



- -·- ------------

<010> Study Area Code 52201 

<OlS> Stu~ Area Name MASH!LL TCUCOll IllC 

<020> Proeram Year 2015 

<030> ContKt Name · Pmon USAC should con~ _r_~ this data Danielle Clausen 

<035> Contact Telephone Number· Number of .~erson Identified In data line <030> 3608324130 Ut. 

<039> Contact Email Address· Email Acldress~erson identified in data line <030> danie 11•. c l .auaenf r a inieroorin.ct. net 

<711> )Cd>· 02> - , :~~ .. 
.,.·--.;,~ --- <c> .<cit 

- l"t··.; -r~zG:: ... :.,' - ~ , ,<;cic> .. . . . --· .. 

bc:hange (ILEQ Residential State Re1ul1ted Total Rates 8'oadband Service • llroadband Servke Usage Allowance Usage Allowance 

State Rate Fees and Fees Download Speed Upload Speed (Mbp s (GB) Action Taken 
(Mbps) When limit Reached {select} 

WA 
8.a.tonvllle/&TVLWA 37 .95 0.0 

Other, No L.imit on uaa9e Allowance 
~ 

37 . 95 12.0 1-0 o.o 

WA 
Eatonv i lle/f:!'VLllA 41.U o.o 47.95 

Oth•r, No Llal t Oft Uaage Allowa.nc. 
cs 

20.0 1.0 o.o 

"" 
~apowain/KPWSWAX 37 .95 0.0 37.95 12 . 0 LO o.o Other , No Li.11.i t on Uaage Al lowanc• 

"" 
~opow•ln/KPWSlll<X 41.95 o.o 47.95 20.0 1.0 o.o 

Ot:.ber, Ho L1a1t on U1age Aflovance 



<010> Study Area Code 522431 

<015> Study Alea Name HASllELL TILECOM IllC 

<020> Program Year 2015 

<030> ~~nt~ct Name - Person USAC should contact regarding this data Daniell• Clauaen 

<035> Contact Tele1>hone]!umber_· Number of 1>erson Ident ified in data fine <030> 3608324 130 ext. 

<039> Contact Email Address - Email Address of ~erson Identified In data line <030> dan1e l l•. a laueenf rainierc;:onoect. net 

<810> Repo~ Carrier Ma•h•ll T<elecom, Inc. 

<811> Holding Company Maah•ll, Inc 

<812> Operating Company M&ahell Telecom, Inc. 

<813> r' L , 'iC '-"~~'?' "'>ri!f,,; ~·~ •r ~al> I' - .- .fil"· ·-" ,, .:-~ .• f':rl.-.. c l .... ,,..-
~. <a2> .'IS '.r'r' 

...... ~ ~> ~ --~-. ~$'12:1 

Affiliates SAC Doi~ Business As Company or Brand Designation 

Mashe ll Telecom, Inc . 52201 Rainier connect, Rainier Group, Local Access 



5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 

June 26, 2014 

Ms. Marlene H. Dortch 

Office of the Secretary 
Federal Communications Commission 
445 12'h Street SW 

Washington, D.C. 20554 

Ms. Karen Majcher 

Mashell Telecom, Inc. 

Vice President - High Cost Low Income Division 
Universal Service Administrative Company 
2000 L Street NW, Suite 200 
Washington, D.C. 20036 

RE: WC Docket No. 10-90: Annual Reporting Requirements for High-Cost Recipients §S4.202(a)(1). 

Pursuant to 47 C.F.R. §S4.202(a)(l) of the Federal Communications Commission's rules, enclosed please 

find the Initial 5-Year Service Quality Improvement Plan for Mashell Telecom, Inc., Study Area Code 

522431. 

Should you have any questions regarding this filing, please contact me via email at 

danielle.clausen@rainierconnect.net or by phone at 360-832-4130. 

Sincerely, 

~ fjdbMl.) 
Danielle Clausen 
Controller 

Enclosures 

cc: Washington Utilities & Transportation Commission 



5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 
Mashell Telecom, Inc. 

Five-Year Service Quality Improvement Plan -

§ 54.202(a) Submit a five-year plan that describes with specificity proposed improvements or upgrades 
to the applicant's network throughout its proposed service area. Each applicant shall estimate the area 
and population that will be served as a result of the improvements. Except, a common carrier seeking 
designation as an eligible telecommunications carrier in order to provide supported services only under 
subpart E of t his part does not need to submit such a five-year plan. 

The receipt of USF support, combined with other funding sources will allow Mashell Telecom, Inc. to 
continue to provide reliable, state-of-the-art, high-quality voice and broadband service to Its 2,716 
rural customers. Mashell Telecom, Inc. has two wire centers: ETVLWACS In Eatonville, WA and 
KPWSWAXA in Kapowsin, WA . 

Mashell Telecom, Inc. anticipates that it will make the following Improvements and/or upgrades to its 
network over the next five years that will jointly impact voice and broadband services: 

2014 Projected Network Improvements/Upgrades VOICE and BROADBAND 

Estimated 
Estimated Completion Population 

Project Description Start Date Date Area Served Served 

Upgrade remote circuit equipment July 2014 July 2014 
Barney's 

300 
Corner 

Consolidate CO SON ET circuit 
Eatonville, 

equipment and migrate to modern January 2014 October 2014 
WA 

2,716 
Kapowsin, 

platform 
WA 

Upgrade switching capacity on 
Eatonville, 

WA 
new switch to retire legacy phone January 2014 October 2014 

Kapowsin, 2,716 
switch. 

WA 

Upgrade CO circui t equipment to 
Eatonville, 

WA 
offer FTTx technologies such as June 2014 June 2014 

Kapowsin, 
2,716 

GPON and Active Ethernet. 
WA 

Upgrade CO broadband switching 
Eatonville, 

WA 
equipment from lG to lOG June 2014 July 2014 

Kapowsin, 
2,716 

interface capacity. 
WA 



5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 
Mashell Telecom, Inc. 

2015 Projected Network Improvements/Upgrades VOICE and BROADBAND 

Estimated 
Estimated Completion Population 

Project Description Start Date Date Area Served Served 
Eatonville, 

Replace core data network routers May 2015 October 2015 
WA 

2,716 
Kapowsin, 

WA 
Purchase Facilities that are Eatonville, 

currently rented for Central Office 
February 2015 February 2015 

WA 
2,716 

Operations and Warehouse Kapowsin, 
Facilities WA 

Eatonville, 
Install new transport 

February 2015 October 2015 
WA 

2,716 
(ROADM/DWDM) equipment Kapowsin, 

WA 
Eatonville, 

Interconnection to middle mile 
January 2015 

December WA 
2,716 

fiber provider 2015 Kapowsin, 
WA 

2016 Projected Network Improvements/Upgrades VOICE and BROADBAND 

Estimat ed 
Est imated Completion Area Population 

Project Description Start Date Date Served Served 
Install FTTP Remote equipment 

January 2016 March 2016 
Eatonville, 

1376 
(OLT)- Eatonville Wire Center WA 

Purchase Bucket Vans January 2016 March 2016 
Eatonville, 

2,716 
WA 

Pu rchase Optical Power Meters January 2016 March 2016 
Eatonville, 

2,716 
WA 

Purchase Optical Power Meters March 2016 March 2016 
Eatonville, 

2,716 
WA 

Purchase OTDR and Fiber identifiers January 2016 March 2016 
Eatonville, 

2,716 
WA 

Fiber overbuild of copper plant-
January 2016 December 2016 

Eatonville, 
1376 

Eatonville Wire Center WA 



5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 
Mashell Telecom, Inc. 

2017 Projected Network Improvements/Upgrades VOICE and BROADBAND 

Estimated 
Est imated Complet ion Population 

Project Description Start Date Date Area Served Served 

Install FTTP Remote equipment 
January 2017 March 2017 

Kapowsin, 
348 

(OL T) Kapowsin Wire Center WA 
Install Remote fiber management 

January 2017 March 2017 
Kapowsin, 

348 
Kapowsin Wire Center WA 

Fiber overbuild to replace segments 
January 2017 December 2017 

Kapowsin, 
348 

of plant Kapowsin Wire Center WA 

2018 Projected Network Improvements/Upgrades VOICE and BROADBAND 

Estimated 
Estimated Comp let Ion Populat ion 

Project Description Start Date Date Area Served Served 
Extend Fiber from existing DSLAM's 
to new remote locations. (Shorten December Eatonville, 
copper loop lengths by 40-50%). January 2018 2018 WA 992 

Install new DSLAM's following fiber December Eatonville, 
extension. January 2018 2018 WA 992 



5-Year Service Quality Improvement Plan 
47 C.F.R. §54.202(a)(1) 
Mashell Telecom, Inc. 

The Company projects that the capital expenditures, by Part 32 account, for 2014 through 2018 for the 
projects related to VOICE & BROADBAND services listed above will be: 

FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 

2110 Land & General Support 45,000 1,210,000 124,000 

2210 Central Office Switching 90,000 

2230 Central Office Transmission 80,000 922,250 922,250 922,250 922,250 

2410 Cable & Wire Facilities 70,000 2,490,000 2,490,000 2,490,000 2,490,000 

Total Capital Expenditures 285,000 4,622,250 3,536,250 3,412,250 3,412,250 

In addition to the above planned capital expenditures, the Company projects that It will incur the 
following operating expenses related to VOICE & BROADBAND services, by expense category, over the 
next five years: 

FY 2014 FY 2015 FY 2016 FY 2017 FY 2018 

Plant Specific 1,416,495 1,432,152 1,452,670 1,477,126 1,505,331 

Plant Nonspecific 511,630 518,467 526,532 535,813 546,325 

Depreciation 342,569 431,786 611,934 793,348 974,762 

Customer Qperatlons 722,028 722,783 724,708 727,772 731,944 

Corporate Operations 1,253,200 1,291,630 1,331,454 1,372,726 1,415,505 

Total Operating Expenses 4,245,922 4,396,818 4,647,298 4,906,785 5,173,867 



Response Line 510 
Mashell Telecom, Inc. 
Study Area 522431 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3) MASH ELL TELECOM, INC. is in 
compliance with appropriate FCC Service Quality Standards and Consumer Protection Rules. This 
document details the processes and procedures that Mashell Telecom, Inc. (the "Company") follows to 
ensure compliance with service quality standards and consumer protection rules as laid out in FCC Form 
481 Instructions. 

Mashell Telecom, Inc. provides CPNI training to its new employees and trains its existing employees on 
an annual basis. The Company also conducts subscriber outreach regarding Customer Proprietary 
Network Information (CPNI) by periodically placing CPNI explanation messages into subscriber's bills. In 
addition, Mashell Telecom, Inc. trains staff on FTC Red Flag issues on an annual basis. All company 
employees are required to sign and acknowledge that they have completed CPNI and FTC Red Flag 
training and understand obligations to adherence of applicable rules. 

For service quality standards that are affected by plant issues, the Company engineers and installs its 
plant and other facilities in such a way as to ensure, to the greatest extent possible, compliance with 
service quality standards that exist at the time that the plant and facilities are constructed . 

In addition, employees are periodically briefed on service quality standards and consumer protection 
issues. In particular, if any set of issues appear to be prevalent, employees are given briefings on how to 
handle such issues. A recent example is the call completion problems that have arisen and the customer 
calls that are generated as a result. Although this is not a service quality problem caused by the 
Company, it does affect customers of the Company and, therefore, deserves the attention of the 
Company employees. 

The Company also periodically reviews its operating procedures to be sure that those operating 
procedures are in compliance with service quality standards and that the operating procedures are not 
in violation of consumer protection rules. If questions arise, legal counsel is sought as needed. 

If complaints are fi led with the Company related to service quality standards or consumer protection 
rules, the complaint is immediately investigated, the matter tracked and any corrective action noted. 
This process ensures that problems are addressed and corrections made. It should be noted that the 
Company has .received very few complaints in the past five years regarding service quality standards or 
consumer protection rules as they relate to the service offered by the Company other than call 
completion issues, which, as noted above, are not caused by the Company. 



Response line 610 
Mashell Telecom, Inc. 
Study Area 522431 

Functionality in Emergency Situations: 

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2) 
MASH ELL TELECOM, INC. meets the requirements to remain functional in emergency situations and has 
the following capabilities; Back-up power is provided to Mashell Telecom, lnc.'s central office by use of 
a fixed generator and batteries that provide it with 100 hours of emergency power. We have made 
arrangements for emergency refueling, and have contingency plans in the event that fuel trucks are 
unable to reach the central office. In addition, Mashell Telecom, Inc. field electronics have 8 hours of 
battery back-up power extended by use of fixed or mobile generators. Mashell Telecom, Inc. also has 
SON ET technology deployed in its core fiber optic network that is a self-healing and will automatically 
reroute traffic should a fiber cut occur. Lastly, Mashell Telecom, Inc. is prepared and capable of 
managing traffic spikes resulting from emergency situations. 
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r Filed as subsidiary of reviewed consolidated company r Flied as subsidiary of audited consolidated company 

Wtt hereby certify that the entries in this report artt in accardanc. with the accounts and other r«Ords of the system and reflect the status of the system to the best of our knowledge and ~lief. 

REDACTED - FOR PUBLIC INSPECTION 



(:IOOSb) Opmrtlns Repolt for """*"t-Hekl llm of Retum Cenlers 
Bllllnce Slloet • DRa CaClectlon F«m 
P1Ct 2 of 3 

<010> Study AIU~ 
<015> Sludy AtN Nome 
<020> P'°""m Yur 
<030> Contact Name· Ptnon USAC should conblct resardins this doto 
<035> Contoct T•lephone Number· Number of penon ld4ntllled In dote lint <030> 
<039> C:Ontoct Ttl4phone Email Address· Email Ad<lrtU of penon ldentifl4d in data lint <030> 

fCX: Fonn 481 
OMB Control No. 30604.186 
July 2013 

<010> 
<015> M!!h!M Telecom, In<. 
<020> 
<030> o ... 1e11t Olusen 
<035> !J§Ol 832-4130 

512431 

2015 

<039> donlo!!e.clausenf!r!ln!erconMCt.net 

REDACTED - FOR PUBLIC INSPECTION 



(300Sc) Oper.tlnc Report for Privately-Held Rate of Retum carriers 
Balance Sheet - Data Collection Form 
Page 3 of 3 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<03S> Contact Telephone Number - Number of person identified In data llne <030> 

<039> Contact Telephone Email Address - Email Address of person identified in data line <030> 

1. 

FCCForm481 
OMS Control No. 3060-0986 
July 2013 

<010> 
<015> Mashell Telecom, Inc. 
<020> 
<030> Danielle Oausen 
<035> (360) 832-4130 

522431 

2015 

<039> danlelle.dausen!fr.lnierconnect.net 

REDACTED - FOR PUBLIC INSPECTION 


